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Bilt x Equinox Member Benefits Terms and Conditions 

These Equinox x Bilt Member Benefits Terms and Conditions (“Terms”) govern your participation in the 
Equinox x Bilt member benefits program (the “Program”) offered by Bilt Technologies, Inc. (“Bilt”) in 
collaboration with Equinox Holdings, Inc., together with its affiliates (“Equinox”). The Program provides 
certain benefits to eligible members of the Bilt Rewards program (each, a “Member”) in connection with 
an active Equinox membership. Your participation in the Program is expressly conditioned upon your 
acceptance of these Terms. By linking your Bilt account with your Equinox account or otherwise 
accessing or using any Program benefits, you accept these Terms and enter into a legal agreement with 
Bilt. You should read these Terms carefully. If you do not agree to these Terms, you may not participate in 
the Program. These Terms supplement, and do not replace, the Bilt Rewards Terms & Conditions (the 
“General Terms”) and the Equinox membership agreement, club rules, and policies, each of which 
continue to apply. In the event of a conflict, the applicable governing agreement will control. For 
information about how Bilt collects, uses, and shares personal information, please review the Bilt Privacy 
Policy available at https://legal.biltrewards.com/policies. The Privacy Policy may be updated from time to 
time. For information on how Equinox collects, uses, and shares personal information, please review the 
Equinox Privacy Policy available at https://www.equinox.com/privacy. 

1.          ​Eligibility and Account Linking. Members with Bilt and Equinox accounts in good 
standing are eligible to participate in the Program. To participate in the Program and redeem Credits or 
other Program benefits, Members must link their Bilt and Equinox accounts. If the same email address is 
associated with both accounts, the Member will receive an account linking request in their Equinox 
account that must be accepted to complete the linking process. If different email addresses are associated 
with the Member’s accounts, the Member must initiate the linking process through the Equinox platform 
or Bilt platform. Program benefits are available only at participating Equinox locations and are subject to 
change and availability. 

2.          ​Promotional and Offers.  We may offer promotions or curated offers in connection with 
the Program. Any promotions or offers will be denoted accordingly on the Bilt platform and will be 
subject to additional terms and conditions. Other restrictions may apply. Certain introductory or 
promotional terms (including complimentary services and bonus offers) may be time-limited and subject 
to modification or termination by Bilt at any time.  

Beginning on August 19th, 2026 and continuing until terminated by Bilt in its sole discretion (the 
“Promotional Period”), Members with Bilt and Equinox accounts in good standing who (i) enroll in an 
Equinox membership through the Bilt platform and (ii) link their Equinox and Bilt accounts will be 
eligible to receive one of the following one-time promotional benefits, as selected by the Member: (a) 
10,000 Bilt Points, (b) a complimentary 50-minute Equinox Spa session, or (c) a complimentary 1-hour 
Equinox Personal Training session. The complimentary Equinox Spa session excludes Equinox Hudson 
Yards, Equinox West 92nd Street, and Equinox Rainier Square. Sports Club Spa sessions are redeemable 
solely at eligible Equinox Sports Club locations, and standard Spa sessions are redeemable solely at 
non-Sports Club Equinox locations. Complimentary Equinox Spa and Equinox Personal Training sessions 
will expire six (6) months from the start date of the Member’s Equinox membership. Promotional Bilt 
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Points will be credited to the Member’s Bilt account following confirmation of account linking and 
membership enrollment. Bilt reserves the right to modify, suspend, or terminate this offer at any time.  

3.          ​General Terms. To the fullest extent permitted by applicable law, Bilt and Equinox 
reserve the right to modify, suspend, or terminate the Program, in whole or in part, including any benefits, 
eligibility requirements, or Credit amounts, at any time. Continued participation in the Program following 
any modification constitutes acceptance of the updated Terms. 

Equinox reserves the right to modify its facilities, services, pricing, and availability in accordance with its 
membership agreement and applicable policies. Equinox is solely responsible for the facilities, services, 
and experiences it provides. Bilt does not guarantee the availability, quality, or suitability of Equinox 
services and is not responsible for Equinox scheduling, personnel, or service outcomes. 

You are responsible for any applicable taxes associated with benefits received under the Program. For 
questions regarding the Bilt Rewards program, Bilt Points, account linking, or the Program, please contact 
Bilt support at support@biltrewards.com. For questions regarding your Equinox membership or services, 
please contact Equinox Customer Service. 

Terms may be modified at any time without notice. Continued use of the Program after an update to the 
Terms means you accept the Terms as revised. The current version of the Terms is available at 
https://www.bilt.com/terms/equinox 

For specific terms concerning credit redemption, please see here. 
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